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Disclaimer Haldimand

This report was provided to summarize the 2024 Haldimand County Resident Satisfaction Survey.

Deloitte does not assume any responsibility or liability for losses incurred by any party because of the circulation, publication, reproduction, or use of this
report contrary to its intended purpose. This report has been made only for the purpose stated and shall not be used for any other purpose. Neither this
report (including references to it) nor any portions thereof (including without limitation the identity of Deloitte or any individuals signing or associated with
this report, or the professional associations or organizations with which they are affiliated) shall be disseminated to third parties by any means or included in
any document without the prior written consent and approval of Deloitte.

Our report and work product cannot be included, or referred to, in any public or investment document without the prior consent of Deloitte LLP. The analyses
are provided as of December 16, 2024 and we disclaim any undertaking or obligation to advise any person of any change in any fact or matter affecting this
analysis, which may come or be brought to our attention after the date hereof. Without limiting the foregoing, if there is any material change in any fact or
matter affecting the analyses after the date hereof, we reserve the right to change, modify or withdraw the analysis.

Observations are made based on economic, industrial, competitive and general business conditions prevailing as at the date hereof. In the analyses, we may
have made assumptions with respect to the industry performance, general business and economic conditions and other matters, many of which are beyond
our control, including government and industry regulation. No opinion, counsel, or interpretation is intended in matters that require legal or other
appropriate professional advice. It is assumed that such opinion, counsel, or interpretations have been, or will be, obtained from the appropriate professional
sources. To the extent that there are legal issues relating to compliance with applicable laws, regulations and policies, we assume no responsibility, therefore.
We believe that our analyses must be considered as a whole and that selecting portions of the analyses, or the factors considered by it, without considering
all factors and analyses together, could create a misleading view of the issues related to the report. Amendment of any of the assumptions identified
throughout this report could have a material impact on our analysis contained herein. Should any of the major assumptions not be accurate or should any of
the information provided to us not be factual or correct, our analyses, as expressed in this report, could be significantly different.
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Project background and methodology

Project Background

In their ongoing commitment to understanding their community, Haldimand
County commissioned this study to monitor the priorities of their community
members in 2024.

The objectives of the Resident Satisfaction Survey were to:
* Understand resident’s rating of overall quality of life living in the County

* Understand sense of belonging, pride, community safety, and equity,
diversity and inclusion measures in the county

* Prioritize issues and community outlook perspectives that require
attention

* Uncover residents’ satisfaction drivers and importance of current services,
County initiatives, and planning priorities (this is achieved using our
custom Derived Importance Methodology and Statistical Analysis
techniques)

* Explore views on value for taxes, investment, financial allocation/ spending
of resources

* Understand customer service contact preferences, satisfaction, and
satisfaction drivers

* Compare 2024 results to 2022 Resident Satisfaction Survey results
(comparisons for key metrics are included throughout this report).
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Haldimand

Methodology

Telephone Survey

The telephone survey data was collected using Computer Assisted Telephone
Interviews (CATI). Phone numbers were randomly dialed from a sample of
landlines and cell phone numbers across Haldimand County. This sampling
strategy ensured a representative sample, eliminating potential bias which
could occur if residents were left to opt-in to the survey by themselves.

The telephone portion of the survey was conducted from September 19 to
October 23, 2024. The survey had a high success rate, which lead to a total of
301 completed interviews over the survey period. The margin of error for the
study was calculated at +/- 5.649% using a 95% confidence interval. Results
were weighted to the exact proportions of the population by age and ward
(Census 2021 Statistics Canada).

Online Survey

After the telephone survey was completed, an online survey was made
available to all community members. The survey was open from October 7 to
20, 2024 and received 385 responses. This step ensured that residents who
were not randomly selected for the scientific telephone survey had the
opportunity to participate and share their thoughts on living in Haldimand
County. The online survey results are displayed to provide a comparison of
key metrics with the phone survey results. This allows for a comprehensive
analysis of the data with widespread input. Questions that were exclusively in
the online survey are included in this report to provide additional insights.
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Screening questions Vak
Q: To start, could you please confirm that you are a Q: Which of the following categories best describes Q: Which of the following would you consider to be
resident of the Haldimand County? your age: your “home” community that you frequent the most?*
37%
32%
159 16% Hagersville - 16%
Cayuga - 11%
Jarvis I 1%
uYes mNo 18-29 30-49 50-69 70 or older
* This question was used to ensure respondents * Please note, data has been weighted to match the * Residents most commonly reported that they
reside in Haldimand County. population proportions of Haldimand County. consider Dunnville (41%) to be their “home”

community where they frequent the most for local
shopping, appointments, etc.

n=301
Haldimand County | 2024 Resident Satisfaction Survey Report 6
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Quality of life in Haldimand County Haldimand

County

Q: Please use three words to describe what you like most about living in Q: How would you rate the quality of life in the Haldimand County today?
Haldimand County?

overcrowded STORES homey

recreation Top 2%:96%
friendliness atmosphere
Conven ience Securlty FESTIVALS [ A |
\OW Shopp”‘]g home . Iocatlon é‘;rl"zzgab‘e
C| vibe
LOCAL busy ERIE e a Cefu I r)o/ute o

scenery busWOf' space, nature CREEK

commun |typ ol ot

nice pretyc

. frlends water | | ke FRElNDLY
i ISV Frienidly e living trafic =

Haldlmar;:reg Iee town air_smalle pru ral

ACCGSSIble clean !~ .. else B Very poor M Poor HGood M Excellent
bea%EELS”SI I la” family neighbors
Relaxing

irary 9r€€N PEACE |ess environment "“h'”d
WILDLIFE  hospital SPACIOUS ™™

slower around neighbours  weather

: : ; : 2022 202 i
+ The words that were used most often by respondents to describe what * 16% of residents rated the quality of life Regults Osﬁr(\)’:hne
residents like most about living in the county are shown above, with the words in the county as “Excellent”, which is S e o0 y
sized in proportion to the number of mentions. slightly lower than compared to 2022 Ve':y oor 2; 2;
(-3%). ° °
* Residents most commonly used words like community, quiet, people, and Poor 15% 11%
small. * 80% of residents rated quality of life as Good 64% 72%
“Good”. Excellent 19% 15%
n=301 *Top 2 includes the percentage of respondents who indicated quality of life was “Good” or Excellent”.
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Quality of life in Haldimand County

Q: Do you feel that the quality of life in Haldimand County in the past 5 years has:

* 16% of residents reported that they felt quality of life in the county has
improved in the past five years.

* Residents’ sentiment about quality of life has stayed relatively consistent
compared to the 2022 results.

Net negative: -17%
A

B Worsened B Stayed the same B Improved

2022 Results 2024 Online Survey
Worse 36% 51%
Stayed the same 46% 41%
Improved 18% 8%
Net negative -18% -43%

n=301
Haldimand County | 2024 Resident Satisfaction Survey Report 9
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Quality of life in Haldimand County " Haldimand

County

Q: Please indicate the level of which you agree or disagree with the following statements:

Results Comparison

Haldimand County is a great place to live 96%
2024 Online Surve
2022 Top 2* st
Statement (Somewhat agree and op
| am proud to say | am from Haldimand 0a% strongly agree) (Somewhat agree and
County ° strongly agree)
Haldimand County provides efficient and 75% & P
cost-effective services
:-Iarlr;.prouj 'éo sa\{ I am from 82% 86%
B Somewhat agree B Strongly agree aldimand tounty
Haldimand County provides
efficient and cost-effective 64% 59%

* The vast majority of residents agreed Haldimand County is a great place to
live (96%).

services

* 94% of residents also agreed they were proud to say that they are from
Haldimand County.

*Top 2 includes the percentage of respondents who somewhat or strongly agreed.
n=301

Haldimand County | 2024 Resident Satisfaction Survey Report 10
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Quality of life in Haldimand County Haldimand

Q: Please tell me how satisfied you are with each of the following quality of life factors related to living in the Haldimand County. For each item, please tell me if you are:
Very Satisfied, Somewhat Satisfied, Somewhat Dissatisfied or Very Dissatisfied

Access to parks and greenspaces 92%
Welcoming and inclusive community 89%
Events and festivals 88%
Safe community 86%
Environmental protection 83%

Online Survey Results - Reasons for being dissatisfied with service(s)

Not enough recreational programs/facilities [N 15%

K-12 education 80% Poor traffic control [N 15%
Overall cost of living [ EIIINNNGZNNNEY T 77% Not enough police [N 11%
. . [v)
Economic prosperity 77% Population growth [ 10%

Recreational and cultural opportunities 76%
Cellular service and internet connectivity 76%
Accessibility of County facilities and infrastructure 73%
Availability of health and medical services 70%

High taxes [N 8%
Lack of communication from the County/Council [ 7%
Lack of infrastructure and services in rural areas [ 7%

Roads need to be repaired [ 7%

Population growth 69%
Pedestrian and cyclist infrastructure 67% Lack of affordable housing [N 7%
Road networks and bridges 67% By-law officers were hard to reach [ 7%
Availability of housing 65% Lack of pedestrian infrastructure [l 3%
Local amenities — entertainment, shopping dining... 64% Public access to lake [l 1%
Ability to travel/transportation within the County 54% Lack of public transit | 1%
Housing that is affordable 49%

B Somewhat satisfied B Very satisfied

* Residents were most satisfied with the access to parks and greenspaces
(92%), followed by the welcoming and inclusive community in the county

(89%) and events and festivals (90%).

n=301

* Residents from the online survey who were dissatisfied with services
noted that there were not enough recreational programs/facilities
(15%) and poor traffic control (15%).

n=300

Haldimand County | 2024 Resident Satisfaction Survey Report 11
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Quality of life in Haldimand County aldimand

Priority Matrix
Derived Importance Methodology Factor Performance Importance Priority Rank
Housing that is affordable 49% 8.7 1
. o .
Priority Matrix: Using respondents’ satisfaction levels with Ability to travel/transportation within the County 4% 7:6 2
various factors related to quality of life, a priority matrix PEdeISt”a” and cyclist ‘”fras"ucmrs p ; 67% 9.4 3
: e ) . . . L ities — entertai t, ing dini tunities,
was created using Deloitte’s proprietary derived importance pf::efge\;'si'tes entertainment, shopping dining opportunities, an 64% 8.3 4
methodology. The Priority Matrix consists of three metrics: Availability of housing 65% 7.9 5
Road networks and bridges 67% 7.0 6
* Performance: The percentage of respondents who were Population growth 69% 6.7 7
somewhat or very satisfied with a given attribute. Cellular service and internet connectivity 76% 7.9 8
L . Accessibility of County facilities and infrastructure 73% 7.0 9
* Level of Importance: A statistical measure using a Availability of health and medical services 70% 6.1 10
the relationship between the attribute and respondents’ Overall cost of living 77% 6.7 12
overall rating with quality of life in the county. Attributes K-12 education 80% 7.2 13
with a high importance tend to matter greatly to Economic prosperity 77% 6.3 14
respondents. Environmental protection 83% 5.6 15
Safe community 86% 6.5 16
« Priority rank: This was determined for each attribute \E’V€'°°mi”:fa”d inlc'us“’e community ::Z" 25 g
. . ts and festivals o .
n high levels of importance and low levels of v

based o gh levels o SOEIES & dlow levels o Access to parks and greenspaces 92% 5.4 19

performance. Top priorities are factors where there is
opportunity for improvement from respondents’
satisfaction, and any improvements made would be likely
to have a big impact on their overall rating of quality of
life.

Using Deloitte’s proprietary derived importance methodology, it was found that the top priorities for

residents related to quality of life in the county include affordable housing, the ability to

travel/transportation within the county, pedestrian and cyclist infrastructure, and local amenities.

Haldimand County | 2024 Resident Satisfaction Survey Report
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Service satisfaction Haldimand

Q: Overall, how satisfied with the quality of services provided by Haldimand County today?

* 83% of residents were satisfied with the quality of services provided by
Haldimand County.

* Only 4% of respondents reported that they were very dissatisfied.

83%

M Very dissatisfied B Somewhat dissatisfied B Somewhat satisfied B Very satisfied

n=301
Haldimand County | 2024 Resident Satisfaction Survey Report 14
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Q: How satisfied are you with each of the following services:

Fire services 0 .
Library branches 075 Results Comparison
Garbage collection 96%
Paramedic services 95% Stat ¢ 2024 Top 2* Change from Difference from
Parks and trails maintenance 93% atemen (Somewhat and .
Recreation facility maintenance 91% very satisfied) 2022 Online Results
Forestry maintenance 920% Fire services 98% +3 PP +5PP
Arena programs 90% Library branches 97% +2PP +5PP
Camps 87% Garbage collection 96% +10PP +7PP
Waterfront public spaces 83% Paramedic services 95% +1PP +4 PP
Police services 83% Parks and trails maintenance 93% +16 PP +14 PP
Sidewalk and streetlight maintenance NS0 EEY TN 80% Recreation facility maintenance 91% +9 PP +13 PP
Water and waste water services 77% Forestry maintenance 90% +19 PP +18 PP
Road maintenance 75% Arena programs 90% +2 PP +10 PP
Building permits and inspections 73% Camps 87% +3 PP +17 PP
Communications on County services 72% Waterfront public spaces 83% +15 PP +19 PP
Tourism services 72% Police services 83% +28 PP +26 PP
By-Law enforcement 69% Sidewalk and streetlight maintenance 80% +8PP +8PP
Traffic management 66% Water and waste water services 77% -1PP +3PP
Aquatic programs 65% Road maintenance 75% +16 PP +19 PP
Community/Social housing 64% Building permits and inspections 73% +16 PP +21PP
Museums 64% Communications on County services 72% +10 PP +14 PP
Land use and community planning 54% Tourism services 72% -6 PP +1PP
W Somewhat satisfied B Very satisfied By-Law enforcement 69% +16 PP +21PP
Traffic management 66% -5PP +25PP
1 ()
* Residents were most satisfied with fire services (98%), library branches /ég;a:q'z:iﬁgzz; housing 22; :;g EE :;g EE
(97%), and garbage collection (96%). Museums 64% _27PP _9pp
Land use and community planning 54% +17 PP + 18 PP

* Residents were least satisfied with land use and community planning (54%).

*Top 2 includes the percentage of respondents who were somewhat or very satisfied.

n=301
Haldimand County | 2024 Resident Satisfaction Survey Report 15
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Service satisfaction Haldimand
Priority Matrix

. Factor Performance Importance Priority Rank

Derived Importance Methodology Community/Social housing 64% 9.4 1
Museums 64% 6.8 2
Priority Matrix: Using respondents’ satisfaction levels with Communications on County services 72% 8.6 3
various factors related to quality of life, a priority matrix was Traffic management 66% 6.8 4
. 0] . . . Aquatic programs 65% 6.1 5

created using Deloitte’s proprietary derived importance
thodol The Priority Matri ists of th trics: By-Law enforcement 69% 6.6 6
methodology. The Priority Matrix consists of three metrics: Building permits and inspections 73% 71 2
Level of Importance: A statistical measure using a Water and waste water services 7% 79 8
. P . U . & Road maintenance 75% 6.6 9
machine learning algorithm to determine the strength of Tourism services 22% 55 10
the relationship between the attribute and respondents’ Police services 83% 76 11
overall satisfaction with services in the county. Attributes Sidewalk and streetlight maintenance 80% 6.3 12
with a high importance tend to matter greatly to Waterfront public spaces 83% 6.8 13
Recreation facility maintenance 91% 6.8 15
Performance: The percentage of respondents who were Arena programs 90% 5.3 16
somewhat or very satisfied with a given attribute. Forestry maintenance 90% 5.0 17
Land use and community planning 54% 1.0 18
Priority rank: This was determined for each attribute Parks and trails maintenance 93% 6.1 19

. , o

based on high levels of importance and low levels of Paramedic services 95% >3 20
erformance. Top priorities are factors where there is Garbage collection 96% 4.8 21
P o .p P , Library branches 97% 7.6 22
opportunity for improvement from respondents Fire services 98% 4.8 23

perspectives, and any improvements made would be
likely to have a big impact on their overall satisfaction
with services.

* Using Deloitte’s proprietary derived importance methodology, it was found that the top priority services
were community/social housing, museums, and communications on County services.

Haldimand County | 2024 Resident Satisfaction Survey Report
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Service satisfaction Haldimand

Q: To what extent do you agree or disagree that Haldimand County programs and services are inclusive?

* 88% of residents were satisfied with the quality of services provided by
Haldimand County.

* Only 4% of respondents who strongly disagreed.

Top 2*: 88%
A

B Strongly disagree B Somewhat disagree B Somewhat agree M Strongly agree

2024 Online Survey

Top 2* 85%
Strongly disagree 4%

Somewhat disagree 11%
Somewhat agree 57%
Strongly agree 28%

n=301
*Top 2 includes the percentage of respondents who somewhat or strongly agreed. Haldimand County | 2024 Resident Satisfaction Survey Report 17
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Customer service satisfaction Haldimand

Q: Have you reached out to customer service in Haldimand County in the past 12 months?

* The majority of residents reported they had not reached out to customer
service in Haldimand County in the past 12 months.

= Yes m No

n=301
Haldimand County | 2024 Resident Satisfaction Survey Report 19
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Q: Please rate your satisfaction with your most recent interaction with Haldimand County customer service:

In-person 77%
By Email 71%
By the telephone 68%
B Somewhat satisfied B Very satisfied

Please note this question was only asked to % Satisfied
respondents who reported that they have 2022 2024 Online
reached out to customer service in the past 12 Results Survey
months. In-person 88% 77%
* Residents were most satisfied with their By emalil 85% 70%

in-person interactions (77%). By the 8% 62%

telephone
n=101

Online Survey Results - Reasons for Satisfaction/Dissatisfaction

Reasons for Satisfaction Reasons for Dissatisfaction
(n=98) (n=57)

) Inefficient issue 579
Polite and helpful 45% resolution 0
staff
Communication
unicati 21%
challenges

Efficient issue

. 31%
resolution

Dismissive staff 18%

Well-informed staff 23%

Issues navigating
. . . 5%
website/online services

* Almost half of all online respondents who were satisfied with their most
recent interaction reported that it was because of the polite and helpful
staff (45%).

* 57% of respondents who were dissatisfied with their most recent
interaction reported that it was due to inefficient issue resolution.

(Open text responses, coded)

Haldimand County | 2024 Resident Satisfaction Survey Report
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Haldimand
County

Q: Do you use the online services provided by Haldimand County?

= Yes m No

* 60% of residents reported they did not use online services provided by
Haldimand County.

n=301

Reasons for not using online services

Do not need to use online services _ 59%
Lack of computer or computer skills - 18%
. 1

Unaware of online services provided
Prefer other channels l 8%

Website is hard to navigate I 3%

(Open text responses, coded)

* Residents who reported they did not use online services were asked
why not.

* 59% of residents reported they do not use online services as they don’t
have a need to.

n=174

Haldimand County | 2024 Resident Satisfaction Survey Report 21
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Customer service satisfaction

Q: Please rate your experience using online tools or forms provided by Haldimand County:

Online Survey Results - Reasons for Online Tool Rating

Pet tag purchase 37% 98%
Invoice payment 97% Reasons for Positive Rating Reasons for Negative Rating
(]
. (n=54) (n=87)
i i 9 96%
Reporting a service concern... 43% ° Navigation and - c6n
Library catalogue 41% 96% usability issues ?

Viewing your tax account...

s |
Easy to use services

95%

03% Servce specfc

84% Poor follow-up or . 529
response

Burn permit application

Parking/speeding ticket...

challenges I
Maps (GIS) 50% 91%
websie G 50% Accessviy issves | 7%
Recreation program... 39% 86% Convenient 16%
Building permit application 23% 83% Technical issues I 4%
Planning application 34% 83% Not enough
) information about 2%
Reporting a By-Law concern 23% 67% County news

B Good M Verygood

* Most online respondents who were gave good ratings for the online tools
reported it was because the tool or service was easy to use (84%).

* More than half of all online respondents who were gave poor ratings for
the online tools reported it was because of navigation and usability issues
(56%).

* Please note this question was only asked to respondents who have used
online services provided by the County.
* Generally, residents gave high ratings for the online tools they have used
with only one that has a rating lower than 83%.
* Reporting by-law concern was the tool that had the lowest rating (67%).
(Open text responses, coded)

n=101
Haldimand County | 2024 Resident Satisfaction Survey Report 22
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Value for services

Q: Thinking about all the programs and services you receive from Haldimand
County; for your tax dollars would you say that overall, you get...?

77%

W Very poor value M Fairly poor value ™ Fairly good value  ® Very good value

* Three quarters of all residents felt that they get at least fairly good value
for their tax dollars, with 16% who felt they get very poor value.

n=301

e
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Haldimand
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Q: Faced with increased costs, the County must balance taxation and service delivery levels.
To deal with this situation, which one of the following options would you like Haldimand

County to pursue?

Increase taxes to enhance or expand

services
59%
| t just ht
ncrease .axe.s jus gnoug o - 40%
maintain services
Cut services just enough to maintain
30%
current tax level
Cut services to reduce current tax
11%
level
* More than half of 52024 ORnIIn:-:t

residents felt that urvey Results

% Increase 63%
taxes should be :
. Increase to enhance or expand services 24%
increased to at least Increase just enough to maintain 39%
maintain current Cut services just enough to maintain 24%
services (59%)_ current tax level ?

Cut services to reduce current tax level 12%

Haldimand County | 2024 Resident Satisfaction Survey Report 24
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Value for services

Q: Which services do you feel should be cut? Q: Which, if any, of the following investments do you think Haldimand County should
focus on to attract out of town visitors?

(Open text responses, coded)

Cut a proportion of all services . 8%
I Waterfront improvements _ 25%
Recreation 4%
Library services I 4% Festivals support - 19%
Municipal staff and council I 3% None of the above - 18%
Maintenance services I 2%
social | Trails development - 10%
ocial events 2%
By-law | 1% Cultural Spaces . 5%
Traffic control | 0.4% Arts initiatives/events I 4%
Social services | 0.2%
Heritage events I 4%
Waste water \ 0.2%
None l 5% Parks improvements I 3%

Not sure _ 70% Other - 12%

* Residents most commonly indicated that investments should be made to
waterfront improvements (25%) and festivals support (19%) to attract out

of town visitors.

* This question was only asked to respondents who indicated they would
prefer taxes to be cut.

* The vast majority of respondents were unsure of which services should be
cut. * Otherresponses include traffic, roads, and public transportation.

n=100 n=301
Haldimand County | 2024 Resident Satisfaction Survey Report 25
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Demographics

Q: How long have you lived in the Haldimand County?

Less than five years

5—14 years

15— 24 years

25 -34 years

35 —44 years

45 — 54 years

55+ years

12%

15%

14%

15%

14%

14%

17%

e ——
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Haldimand
County

Q: What is the highest level of education you have completed?

Highschool diploma or equivalent 29%

Post graduate degree 13%

Some College or University courses 13%

College diploma or university

40%
degree

Prefer not to answer 5%

* The majority of residents have lived in the County for more than 15 years

(73%).

n=301

* 40% of respondents have a college diploma or university degree.

Haldimand County | 2024 Resident Satisfaction Survey Report

27




Demographics

Q: What ward of Haldimand County do you live in?

Q: | am responsible for paying:
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Haldimand

Q: How many people are in your household?

27%

17%

15% 14% 15%

I l : I

Wardl Ward2 Ward3 Ward4 Ward5 Ward6

Property taxes 76%

Rent 20%

None of the above 4%

35%

22%

18%
15%

7%
4%
=
1 2 3 4

5 6 or more

* The survey results were weighted to the proportions

of the population by ward.

n=301

* 76% of respondents reported that they were
responsible for paying property taxes, with 20%
who paid rent.

* Most respondents reported that they have
between one and three people in their household
(67%).

Haldimand County | 2024 Resident Satisfaction Survey Report
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About Deloitte LLP

Deloitte is the brand under which tens of thousands of dedicated professionals in
independent firms throughout the world collaborate to provide economic
development expertise, strategic planning, market research, audit, consulting,
financial advisory, risk management and tax services to clients. We have more than
225,000 professionals in 47 member firms in 150 countries. It has operated since
1845. Deloitte LLP is the Canadian member firm of this global network and has
several offices across Canada, including Toronto, Vaughan, Burlington, Ottawa,
Calgary, Edmonton, Halifax, Montreal, and Vancouver.

Deloitte’s Market Research Capabilities

In 2017, we established a Market Research and Analytics Division. The division is
focused on gathering local market intelligence. The statistically reliable data from
businesses, consumers, and citizens is gathered and analyzed with methods that
ensure applicability to strategy and action planning. Bringing these capabilities
in-house has positioned us to better integrate the latest market research
innovations into our work, and to provide the most diverse array of market
intelligence supports for our clients.
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Contact
Chris Bandak

Economic Advisory, Managing Director

cbandak@deloitte.ca

@ +1 (416) 607-6747

Simon Webb

Economic Advisory, Manager

swebb@deloitte.ca

@ +1(613) 299-3776

lvana Bjelakovic
Economic Advisory, Analyst

ibjelakovic@deloitte.ca

@ +1 (647) 532 4407
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